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Preface

Copyright © 2025 PAX Technology, Inc. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information;
they are provided under a license agreement containing restrictions on use and disclosure and are also
protected by copyright, patent, and other intellectual and industrial property laws. Reverse engineering,
disassembly, or decompiling of the Programs, except to the extent required to obtain interoperability with
other independently created software or as specified by law, is prohibited.

This document is provided for informational purposes only. All features and specifications are subject to
change without notice. If there are any problems in the documentation, please report them to PAX in
writing. This document is not warranted to be error-free. Except as may be expressly permitted in the
license agreement for these Programs, no part of these Programs may be reproduced or transmitted in
any form or by any means, electronic or mechanical, for any purpose.

Security Notice: No part of this publication may be copied, distributed, stored in a retrieval system,
translated into any human or computer language, transmitted, in any form or by any means, without the
prior written consent of PAX Technology, Inc.

PAX is a registered trademark of PAX Technology Limited in China and/or other countries. All other
trademarks or brand names are the properties of their respective holders. PAX, PAXBiz, PAXSTORE,
POSDK, The PAX Portfolio Manager, and/or other PAX products referenced herein are trademarks or
registered trademarks of PAX Technology, Inc., or its Affiliates. Other product and company names
mentioned herein may be trademarks of their respective owners.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc., and any use
of such marks by PAX Technology, Inc. is under license. Other trademarks and trade names are those of
their respective owners.

EMV® is a registered trademark in the U.S. and other countries and an unregistered trademark elsewhere.
The EMV trademark is owned by EMVCo, LLC.

Android is a trademark of Google LLC.

TECHNICAL SUPPORT

If you encounter a problem installing, registering, or operating this product, please review the
documentation. If you are unable to resolve the issue, please contact PAX. The level of access to this
Service is determined by the support plan arrangements made between PAX and the Organization. Please
consult this support plan for further information about entitlements, including the hours when telephone
support is available.

Monday-Friday 9:00 AM to 1:00 AM EDT
Saturday 9:00 AM to 5:00 PM EDT
Sunday Closed

Hours Subject to Change

TECHNICAL SUPPORT CONTACT INFORMATION

Phone: (877) 859-0099
Email: support@pax.us
URL: www.pax.us
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1. Introduction
Ultra-Modern Advanced Device Management System

Industry-leading device management features are designed to manage, control, and monitor all types of
Android and Linux devices more efficiently.

e Automatic terminal deployment and software loading

¢ Real-time application push and parameter management
¢ Remote terminal control, help desk, and messaging.

e Real-time status of terminal hardware and applications
e Live Geo-location of each Android payment device

This document provides the PAXSTORE North American Group release version 9.6 information.

1.1 Purpose

This release will include new features, enhancements, and changes to the PAXSTORE.

1.2 Intended Audience

¢ Premium Marketplace Owners
e PAX Help Desk

e Standard Reseller Account

1.3 Acronyms and Terms

Acronyms and

Definition
Terms
PAXSTORE North The PAXSTORE North American Group is an innovative platform that provides
American Group modern administrative functionalities, real-time data, statistical reporting, and

hundreds of value-added applications to help unlock the full potential of
Android Smart terminals and turn these into a powerful business tool to boost
in-store sales, improve the shopping experience and increase customer loyalty.

From now on, this document, will be referred to as PAXSTORE.

SSO Single sign-on is a session and user authentication service that permits a user
to us one set of login credentials = for example, to access multiple
applications. SSO is used by organizations of all sizes and individuals to ease
the management of multiple credentials.

v1.0 |1
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2. New Features

The new features section includes new features added to the PAXSTORE in this release. Value-Added
Services

2.1 New Geo-Fence Template

The new Geo-Fence Template is available to Premium MP Owners and Resellers. The Geo-Fence template:
Added a new feature "Geo-Fence Template", When the administrators configure the Geo-fence to the
resellers or the merchants, they can choose the needed Geo-Fence template, and there is no need to
draw the Geo-fence repeatedly, which improves the work efficiency. The specific process is as follows:

Create Geo-Fence Template: Added a new menu "Geo-Fence Template" in "Templates", users can create
"Center Point Template"(refer to Image2.1.1) or " Coordinate Point Template " according to their needs.
(Image 2.1.2).

Create Center Point Template:

Create Center Point Template

Geo-Fence Template Name

casant Valley Comelery )

image 2.1.1
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Create Coordinate Point Template:

Create Coordinate Point Template

Click on blank to new point, hold to drag point right click to delete point.

Geo-Fence Template Name

|4
/ \
\ ms;
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o

~
pAXYechnology Inc \
N
N

Default Resource @)

CANCEL

Image 2.1.2

PAXSTORE

)
3
X

Use Geo-Fence Template: When configuring the Geo-Fence for resellers or merchants, users can click the
“GEO-FENCE TEMPLATE” button and select the required template without needing to draw the geo-fence

over again. (Image 2.1.3-2.1.4).

Set Geo-Fence

@® CenterPoint (O Customize Coordinate Point

P Museum of the
1 simerve @

Empire State Building

3

n Square
fay Maiket
L

£ B ()

v.um/;l ‘ ~
i 8\ o

sment MUSeum s,

:ﬂ'rglr'Q fareass- AdventureiPark & &

CANCEL

Image 2.1.3

8
N

IncKsonm—
A e ©

New York
of Sci
CORONA

o e
S ELMHURST
S—

REGO PA
%

+
(L3

Leafiet with & Supeitiap Clent

Juniper
ot Valley Perk

v1.0 | 3



PAXSTORE N.A. Release Notes v9.6 - Premium Marketplace

PAXSTORE

Geo-Fence Template

| Template List

Template 03 Template 02

stng
fkds)

PAXTechnologyli

Image 2.1.4

2.2 New Gradual Rollout

The New Gradual Rollout is available to Premium MP Owners and Resellers. Added a new feature
"Gradual Rollout" in the "Push Configuration" of group push, users can enable the feature and click the
setting icon to select a "Partial Push" or "Recurring Push" mode to perform gradual rollout as needed, the
difference of the two modes are as follows: (Image 2.2.1 - 2.2.2). This push time strategy only specifies
when the platform sends the task, not when the terminal executes it. If the terminal is online when the
platform pushes the task within the specified time frame, the terminal will execute the task immediately.
Otherwise, the task will be executed the next time the terminal comes online.

Partial Push: The number of terminals to be pushed in the group is fixed, cannot
be changed automatically if the users want to gradually increase the number
based on business progress and actual conditions, they can only modify
manually.

Recurring Push: The task will be pushed in recurring according to the push
intervals and the number of terminals that can be pushed within each interval. It
is fully automatic and does not require any manual intervention from the user.

vi0 |4
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< Push Configuration (477 Group)

B0 Firmware List

CheckUP
My Acti
App Detail
Managems
Status Package Name
@ Terminal Management G com.pax.checkup
@ Group Management Version Developer
1.03.06.20241219  PAX
B Templates
Model 0s
A35 ¥ /Android
size Type
B Industry Solutions 13.9MB Standard App

Updated Time
@ Airviewer
2025-01-06 2231

4 AirLauncher

@ General Setting

User Management
B, Role Management
& Report Center

B AuditLog

(v) 3 4
7 202503241451

Brian

~\ Create Task o Active Task Effective Completed

Push Content
CheckUP
B eccorne zmzsoronzzn

Push Filter &

+ FITER

Push Configuration

Wi-Fi Only
Download over W-Fi or Cable network only, dorit allow to download over the cellutar network

v

Force Update
Whether to force the app to update

.

Gradual Rollout )
Allow for the phased pushing of the tasks, ensuring a controlled and monitored task push process.

G

Push Immediately
Do you need to push right away?

TIME ZONE: (6MT-04:00) Eastern Time - New York

®

Image 2.2.1

Gradual Rollout

Gradual Rollout
Allow for the phased pushing of the tasks, ensuring  controlled and monitored task push process

Please Select «

Partial Push

Recurring Push

Image 2.2.2
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Partial Push: The logic is the same as before, users only need to enter the terminal quantity to be pushed

into the group. (Image 2.2.3).

Gradual Rollout

Gradual Rollout

N Tt sty o the sk, e g  contfie e moorc ek ushprucess . RIS

Set the Quantity

Enter the number of terminals to be pushed into the group. AN T

Image 2.2.3

Recurring Push: After selecting this mode, users need to configure the following items: (Image 2.2.4).

Gradual Rollout

Gradual Rollout

Allow for the phased pushing of the tasks, ensuring a confrolled and monitored task push process.  Recurring Push ~
Push Interval

Setthe time interva for each push. Minutes +
Push Intervl is mandatory

Set the Quantity
Enter the number of terminals to be pushed into the group in each interval. Enter the quantity herex

Quantity is mandatory

Timed Push Strategy
The push task wil be performed only during the set period of time.

Set Stop Criterion
Set the stop crterion of the push task.

Image 2.2.4
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e Push Interval: Set the time interval for each push. The task will be pushed round
by round according to this time interval. Users can set the interval by minutes/
hours/days:

e Minutes: 1-1440
e Hours: 1-24
e Days: 1-30

e Set the Quantity: Enter the number of terminals to be pushed into the group
in each interval.

¢ Timed Push Strategy: The push task will be performed only during the set
period.

e (Image 2.2.5)

Timed Push Strategy

(GMT04:00) Eastem Time - New York

Image 2.2.5

e Set Stop Criterion: Set the stop criterion of the push task, the selections are as
follows

¢ None: There is no stop criterion by default.

vi0|7



PAXSTORE N.A. Release Notes v9.6 - Premium Marketplace

N\ PAXSTORE

Number of Terminals Pushed: The group push task will stop when the set Number of Terminals Pushed is
reached; (Image 2.2.6)

Gradual Rollout

Gradual Rollout

Allow for the phased pushing of the tasks, ensuring a controlled and monitored task push process

Recurring Push =

Push Interval
Set the tme int

Push Interval is mandatory

Set the Quantity

Enter tne number of teminais 1o be pushed Into the group In each interval
Quantity is mandatory

Timed Push Strategy

The push tas will be performed only during th

Set Stop Criterlon
Set the stop criterion of the push task

Number of Terminals Pushed

Image 2.2.6

Deadline of the Push Task: Set the deadline of the push task, the group push task will stop when the set
deadline is reached. (Image 2.2.7).

Gradual Rollout

Gradual Rollout . s
Allow for the phased pushing of the tasks, ensuring a controlled and manitored task push process oG Fueh

Push Interval
Setthetime interval for each push. Minutes ~ %

Push Interval is mandatory

Set the Quantity
Enter the number of terminals to be pushed into the group in each interval. Enter the quantity heres

Quantity is mandatory

Timed Push Strategy
The push tasicwillbe performed anly duing the st period oftme. o @

Set Stop Criterion
Set the stop criterion of the push fask

Deadline of the Push Task ~

Time Zone
Set up time zone for deadiine. (GMT-04:00) Eastern Time - New York

Deadline
Setthe deadiine of the push task.

Deadline is mandatory

Image 2.2.7
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Additionally, when the group push task is activated, users can click the edit button on the push details
page to readjust the gradual rollout strategy or cancel the gradual rollout. (Image 2.2.8-2.2.9).

2% Firmware List

My Activity

Management
Terminal Management
@ Group Management

B Templates

Value-Added Servi
B Industry Solutions
@ AirViewer

4 AirLauncher

em
General Setting
User Management
Role Management
Report Center

Audit Log

< Push Configuration (277 Group)

CheckUP

App Detail

Status
Oniine

Version
1.03.06_20241219
Mode!

A3 v

Size

13.9 MB

Updated Time
2025-01-06 22:31

Package Name

com.pax.checkup

Developer
PAX

os
Android

Type
Standard App

Create Task
/' 202503241451
Brian

cm@E Pii Lsm @
‘/‘ Activated Effective 4 | Completed
/202503241503 20250324 15:03
Brian
L&

Push Details

WiFi Only: No
Force Update: No

Gradual Rollout:Recurring Push /"

Recurring Push

« Push Interval: 30 Minutes

ush Quantiy: 1
CheckUP ot b i et 1
Version:10306.2024
e |
5 cHeckuP N A77 Group
Terminal Group
PUSH TASK PUSH GROUP

Image 2.2.8

Edit

Gradual Rollout

Allow for the phased pushing of the tasks, ensuring a controlled and monitored task push process

Push Interval
Setthe time interval for each push.

Set the Quantity
Enter the number of terminals to be pushed into the group in each interval.

Timed Push Strategy
The push task wil be performed only during the set period of time.

Set Stop Criterion
Setthe stop criterion of the push task

Number of Terminals Pushed ()
Enter the number of terminals pushed

Image 2.2.9

COMPLETE EXPORT PUSH STATISTICS

Recurring Push ~

30 Minutes ~ %

Number of Terminals Pushed ~
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3. Functionality Optimization

3.1 Alert Management

Low Battery (Coin Battery): Added a new alert type “Low Battery (Coin Battery) “,
for Premium MP and Resellers. It will trigger an alert when the coin battery has
20% and 10% of its power level left, and at the same time, an alarm email will be
sent to the user. (Image3.1.1-3.1.2).

Note: Currently only some models such as IM25 and IM28, have coin battery, other models may gradually
support it in the future.

Alert  Golnsight .

Alert Card

Ot of Geo-Feoe Erinter Out of Paper Termizal Tampering inspacticn Faded Lo Biatery [Cain Battery)

20 43 1 K| 2

| Adert List _
Low Battery (Coin Battery)

) unof Geo-Fence

| Alert List ¥ 5N~
IE' Printer Ot of Paper
=] frcaivn Ty

o]

Terrringl Tamyering

10/ Page = ﬂ

Image 3.1.1
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Geo-Fence Alert: Added a new column “Alert Time” in the alert email of “Out of Geo-Fence”, as well as
the exported excel. (Image 3.1.6).

Low Battery (Coin Battery) Notification

Serial No _ Coin Battery Power Level
—— el -
i 8%

thear Liser,

1 ferminal ooin battery i low batteny, 10 aveld any disruplion 1o your besiness, ploase eplace the coin
baftery promptly (Nofe: when the battery level is < 20%, the remaming usage lime 13 less than 6 maonths,
and when the battery lavel is < 10%, the remziming-usage time 15 lessthan 2 manths. ), the detaiied SN

bigi is provided below,

5N Lzt
5N Coin Batlery Power Level
30 75 17%

Tharsk youl

Image 3.1.2

Added a new alert card “Low Battery (Coin Battery)”, users can download the low
battery (Coin Battery) terminals list. (Image 3.1.1 and 3.1.3).

A B |

Export Low Battery (Coin Battery) Terminals

[0 (o0 =) o 1B (0 [P (e

Image 3.1.3
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e Added a new trigger “Low Battery (Coin Battery) in “General Setting” > “External
System Integration” > “Webhook”. (Image 3.1.4 - 3.1.5).

Create WebHooks

Trigger

[ App Signature Failed [ Outof Geo-Fence [ Returnto Geo-Fence [ Printer Out of Paper
[0 Terminal Tampering [ Inspection Failed Low Battery (Coin Battery)

Status
QO Active O Disabled

Image 3.1.4

General Setting

2 Bian @

Management Marketplace Information F External System Integration ~ WebHooks
Set the contact info

PUK & Signature S | WebHooks @ + WEBHOOKS

@ Terminal Management

@ Group Management Setthe PUK &signature
#  Name URL Trigger Created Time Updated Time Action
B Templates Ul Setting p
Settheme, logo and advertisement image > 1 Coin Battery. https Low Batter in Battery) 2025-03-24 16:05 2025-03-2416:05 Active |
2 Tampered hitps://pax.us Terminal Tampering 2023-05-0413:58 2023-050413:58 Active
Agreement Setting
Service Center Setthe agreementinfo 3 PAXWebHooks hitps://www pax.us Out of Geo-Fence 202212152132 202212152132 Active
Industry Solutions TID Generate Policy 5/Page v 3 Records 1]

TID generate policy
Airviewer
Parameter Variables

AirLauncher Variables used in app parameter push

Aduy
& Merchant Type

Setup the merchant type

Entity Attribute Setting
General Setting Setthe additional entityattributes

User Management

External System Integration

Config AP1 access for extemal

Role Management

RKI Setting

Report Center RKI setting

B Audit

Model Management
Manage the manufacturer and models

Image 3.1.5
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Cut of Geo-Fence Notification

Dear User,

100 terminal is out of the geo-fence, please check in time, the detailed SN list is provided

below.

TIME ZOME: (GMT+08:00) China Standard Time - Shanghai

SN Na

155260987974

19585389370

44306900726

05187851400

BE425011330

Alert Trme

SN No

07438846550

20807178890

44610302316

224071429478

A5639364251

Image 3.1.6

Alert Time
2024-12-14 (9
124 i 182
(i34 B | 5
024 & 19:08
54 1725
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3.2 Terminal Management

e Added the ability to compare before-and-after values for modified items in the
“Profile” this option is available for Premium MP Owners and Resellers. When
the user clicks the “SAVE” button to save the changes in “Profile” page, it will pop
up “Changes Preview” to show the comparison of before-and after values. Upon
confirmation, users can click the “NEXT” button to confirm save. (Image3.2.1 -
3.2.2).

Changes Preview

| Inherit or override the settings

Field

Inherit or override the settings

| Reseller Signature

Field

Reseller Signature

| Terminal Control

Notification bar

| Terminal System Configuration

Field

Pawer Supply Work Mode

i ﬂ

Image 3.2.1

Confirm Save

Are you sure to save the profile? If the terminal is online, the terminal wi
immediately.

Image 3.2.2
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UAT MP
2% PAXCON 2024
Monitoring
83 Dashboard
Alert

9 Terminal Geo-Location

Task

88 ApplList

B8 Firmware List

My Activity

Management

@ Terminal Management

@ Group Management

B Templates

Value-Added Services

B Industry Solutions

@ Airviewer

UAT MP

28 PAXCON 2024

Monitoring

5 Dashboard

W Alert

© Terminal Geod ocation

Task

8 Appuist

B8 Firmware List

8 Group Management

B Templates

B Indusiry Solutions

® Airviewer

Added the online/offline time duration in the upper right corner of the “Terminal
Details” page. (Image 3.2.6).

< Terminal Details Q @ B a 2 Biam @

1760216527
Reseller: PAXCON 2024 | Merchant: PAXCON / SN: 1760216527 / TID: PAXAETYHLQEM / Model Name: A77

Basic Information  App & Firmware  PushTask  Setting Parameter Variables  AirViewer

| Dashboard | Terminal Details
@ /Gina's Deli = o - SN
z H L 4 a8
College St S 3 kKickba iy @ Z © C 1760216527
CollegePly  F
S MURRAVTIEL e ! wversioe  28.1h% ) 1.00% Mo
o > ‘The Butt Hutt Forbds St ]
A % Five Sthr Pizza S'"“h”““ seimast - Keg & Coin) RaM cous ol
&
Community Loaves @) 5™ furopean Street Cafe @)~ Caro ATEONERESZ0ER
E % & 8
%, Moon River Pizza @) & (A Type
2 ~ s ] Payment Device - Smart POS
i saoms 100% (@] 179%8 s
i Willowbranch .~ Vincer: = Rive -
i e ) Rark - VIEW DETAIL »
H = o Batiery Storage
 Leafietwith© Stperttap Clent
OperationLog  ReplacementLog  Download AppLog  Push History | Group List
2025 2024 2023 2022 2021 2020 2019  Earlier 4L A77 Group

Image 3.2.6

Optimized the terminal synchronization logic, when users click “Synchronize
Terminal” button the terminal online/offline status will be updated in real time.
(Image 3.2.7). The Optimized terminal synchronization logic is available for
Premium Marketplace Owners and Resellers.

< Terminal Details Q @ B A Lvn @

1760216527 ; 4t 5728 [#]92%

SN 1760216527 /

TiD:

Reseller: PAXCON 2024 | Merchant: PAXCON

TYHLQEM / Model Name: A7

Push Task Parameter Variables  Airviewer

Setting

rmation  App & Firmware:

| Dashboard | Terminal Details

@ i i — P ) i
College St g 3 i o @ O C * e 1760216527
colegePi 3 Calloge St
3% MURRAVICL sl e riversie  20.74% A} 17.00% 2 e

The Butt Huft Forbde 5t
house

. Smoket

< 1 Seima St RAM [= 0 P
uropean ATT-OAW-RES 20EA
8 a8 .
: Payment Device - Smart POS
i 924, (@) 18268  vee
£ willowbranch ncer - A —_
i o Park T >
Eafiet with © Slperhdap —— Stirmge
OperationLog  Replacementlog ~ Download AppLog  Push History | Group List
2005 2024 2023 2022 2021 2020 2019 Earlier L A77Group

Image 3.2.7
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e Added a new item “Coin Battery” in the “Hardware List” of “Terminal Details”
page, it will show the power of the coin battery. (Image 3.2.8). With this feature it
is only certain models/firmware can report this and available for Premium
Marketplace Owners and Resellers.

¢ Terminel Details

{14

® | Terminal Control

ferv— el eplacement i@

Image 3.2.8

3.3 App Management

e Supported uploading parameter template with the same name. After uploading,
the previous template will be replace, it will not affect any existing tasks that use
the previous template, and all tasks created in the future will use the new one.
This feature is available on Premium Marketplace and Resellers. (Image 3.3.1).

Template Name Exists

Image 3.3.1
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3.4 Smart Assistant

e The smart assistant has added a top pinned mode.Users can click the “Pinned”
icon at the top right corner of the smart assistant dialogue to pin it to the top of
the page. (Image3.4.1 and 3.4.2).

UAT MP Dashboard =

24 PAXCON 2024
Terminal Digital Card

Monitoring

y Hi,Brian
Activated Terminals Out of Geo-Fence Terminal Offline Time > 7 Days [E———

85 Dashboard

& Alert L 0 3

9@ Terminal Geo-Location

Feel free to ask me any questions
youmay have.

Greetings! How may | assist you?

Task Terminal Statistics (6 Store Client Di

Model A7
8 Applist

© 952(1500)
———

B Firmware List

My Activity it
Management
0 13
Terminal Management e U ARE e

@ Group Management
B Templates App Download Top 10 Lo

) e i Ranking Image  App Name Download

O Push Template B - 112 D0umicacs =

FosLinkDemo 55 Dounioacs

Image 3.4.1

UAT MP Dashboard =

& PAXCON 2024

Terminal Digital Card s C

Monforing
Activated Terminals Out of Geo-Fence Terminal Offline Time > 7 Days 3 Activated Merchants

§5 Dashboard

©Q Terminal Geo-Location

Task Terminal Statistics & Store Client Distribution - Bar Chart Model ~ ¥ .&
Model EN A77 R L1400

8 Applist
© 9.52(15020) 3

B® Firmware List

My Activity

Management

& 0
i e factve | Actve  Dissviea
@ Group Management
8 Templates App Download Top 10 ¢
O Geo-Fence Template Ranking Image  App Name Download
O Push Template Arviewer 112 Downioads
R —— Br0scPOS TransiT 59 Downloacs
PosLinkDemo &5 Downloacs

Image 3.4.2
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3.5 Developer Center

e Developers using Cloud Message only. Cloud Message Push Setting page is
reformed, and the setting items are divided into three parts: “Push Time”, “Push
Range” and “Advanced Setting”. (Image 2.5.1).

¢ Meanwhile, in the “Push Range” setting, a new item “Specific Terminal” has
been added, which supports the functionality of sending messages to specific
terminals based on their SNs.

Meveloper Center

] me | ApList | Claidhessage /. Push Mersage

| Motification

| Push Time

| Push Range

| Advanced Setting

* Developer Center

| Motification

Previous

Image 3.5.1
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e Besides, a tip has been added for the “Success/Total” column in the Cloud
Message list, and improved user experience. (Image 3.5.2).

+ Developer Center

Image 3.5.2

e Developers only can upload the attachment when editing the application.
Additionally, this item is also displayed on the application details page. (Image
3.5.3-3.5.5).

+ Developer Cenler

Image 3.5.3
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+ Developer Canter

& Dama kpp b0d Ham g L ap Uetdll | Aop Edit

E

Image 3.5.4

M|

< App Detail

B oA

B
i

b |

b |

u | Deseription

Wmpn

Apl Appraval

| Retease Mote

| Attachment

Dertin T a1 [

| App Access URL Declaration

| Featured image

Image 3.5.5
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3.6 Open API (Premium, APl users only)

e Search Terminal API: Added the return fields “updated Date” and
“lastAccessTime” in Search Terminal APIs. (Image 3.6.1).

¢ public Result<TerminalDTO>searchTerminal(int pageNo, int pageSize,
TerminalSearchOrderBy orderBy, TerminalStatus status, String snNameTID)

e public Result<TerminalDTO> searchTerminal(int pageSize, String
resellerName, String merchantName, TerminalSearchOrderBy orderBy,
TerminalStatus status, String snNameTID)

TERMIMAL AP

Image 3.6.1

Update Terminal Config API: Updated the updateTerminalConfigAPI, added 3 more parameters
“terminalLanguageUpdateRequest”,"terminalWifiUpdateRequest”, and “terminalApnUpdateRequest”,
supported to update the Language, WiFi, and APN configuarations of terminal level trhough this API

(Image 3.6.2).
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TERMI

PAXSTORE

public Result<String> updateTerminalConfig(Long TerminallD,
TerminalConfigUpdateRequest terminalConfigUpdateRequest)

anfiguration

Image 3.6.2

Added a series of APIs related to terminal logcat, supporting third-party systems
to collect, search and download terminal logcat based on terminal SN or terminal
ID.

¢ Collect Terminal Log API: The collect terminal log APIs allows the third-party
system collects terminal log by terminal SN or terminal ID. (Image 3.6.3 and
3.6.4)

¢ publicResult<String>collectTerminalLog(Long terminalld,
terminalLogRequest terminalLogRequest)

¢ publicResult<String>collectTerminalLog(String serialNo,
TerminalLogRequest terminalLogRequest)
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Collect Terminal Log

TERMINAL A%l

Image 3.6.4
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Search Terminal Log API: The search terminal log APIs allows the third party
system searches terminal log by terminal SN or terminal ID. (Image 3.6.5 and
3.6.6).

e public Result<TerminalLogDTO>searchTerminalLog(int pageNo, int pageSize,
LongterminallD)

¢ public Result<TerminalLogDTO>searchTerminalLog(int pageNo, int pageSize,
StringserialNo)

TERMINAL A%1md

Search Terminal Logs

od sampla resuBISON famatted]

Image 3.6.6
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¢ Get Terminal Log Download Task API: The get terminal log download task APIs
allows the third party system gets terminal log download task by terminal SN or
terminal ID. (Image 3.6.7 and 3.6.8).

¢ public Result<DownloadTaskDTO> getTerminalLogDownloadTask(Long
terminalld, Long terminalLogld)

¢ public Result<DownloadTaskDTO> getTerminalLogDownloadTaskBySn(String
serialNo, LongterminalLogld)

FERMINAL A

Get Terminal Log Downle

Clisent sitha validation Tabed sampla-

Image 3.6.7

Get Terminal Log Download Task By

et

Elien sirke validation éaded sample resdLISON formatted)

Sneves sidde validation fsfec sampée reseit (50N formatted)

en: 1800,

Image 3.6.8
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¢ Push Terminal Message API: Added push terminal message APls, which allows
the third party system to push the terminal messages by terminal SN or terminal
ID. (Image 3.6.9 and 3.6.10).

e public Result<String> pushTerminalMessage(Long terminalld,
TerminalMessageRequest)

e public Result<String> pushTerminalMessageBySn(Long terminalld,
TerminalMessageRequest)

TERMINAL AFLm

Push Terminal Message

Image 3.6.9

FERMINAL A

Push Terminal Message By Serial No

8 Type  Mullsbie

Image 3.6.10
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¢ Get Terminal System Usage API: Added get terminal system usage APIs, which
allows the third party system to get the terminal CPU, RAM, Storage Usage
information by terminal SN or terminal ID. (image 3.6.11 and 3.6.12).

* public Result<TerminalSystemUsageDTO>
getTerminalSystemUsageByld(Long terminalld)

¢ public Result<TerminalSystemUsageDTO>
getTerminalSystemUsageBySn(String serialNo)

TERMISAL AP

Get terminal system usage by id

i find sample resust SON formatted)

TERMINAL AP

fzvbec sampie resulH150

Image 3.6.12
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3.7 Store Client

e Optimized the style of messages received by the terminal. (Image 3.7.1) This
feature is available for Applicable to Premium MP Users and Resellers.

3 W mEs 1:58pm

Motification

May this festive season bring you Notification

peace, happiness, and cherished May this festive season bring you
) " : :
maments with your loved ones! resce; Bappiness; snd cherished

maments with your loved ones!

Previous

Image 3.7.1
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¢ Added a new item “Coin Battery” in the “Hardware Status”. (Image 3.7.2).

10 rmunules

Image 3.7.2
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¢ If the terminal has firmware to update, added the loading state back when the
terminal is restarted. (Image 3.7.3).

AR (REEIER R

”l\

Updating...

Image 3.7.3

e Uploaded the power level of the coin battery.
¢ Added display for location fence on Client.

e Support gets ICCID of dual SIM cards.
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3.8 Call Operation Control

Management

Terminal Management

@ Group Management

B Templates

Value-Added Services

& Service Center

B Industry Solutions

® Airviewer

4 AirLauncher

£ Adup

System

@ General Setting

2 User Management

L, Role Management

& Report Center

B AuditLog

Terminal detail page
Group detail page
Merchant detail page
General setting page

Export/import variables

N\ PAXSTORE

Added a new operation control “Parameter Variables” to allow user to view and
edit variables in following pages and functions: (Image 3.8.1)

Role Management Operation Control

Force Update
In [Push Configuration] page, whether allow user to setup force update for push task

Import/Export Terminal
Interminal st page, whetner allow user to import/export terminal

PED Control
Interminal detail page, whether allow user to change PED related configuration

PUK Push
In [6roup Management] orterminal detail page, whether allow user to push PUK tasks

CRN°®

PUK Upload

Parameter Variables
Intem
export/import var

ge/general setting page and
dit variables

Push App

In [6roup Management] or terminal detail page, whether allow user to push app.

Push Firmware
In [6roup Management] or terminal detail page, whether allow user to push firmware

RKI Push

In [6roup Management] or terminal detail page, whether aliow user to push RKI tasks

Remote Lock Terminal
Interminal detail page, whether allow user to lock terminal remotely

Restart Terminal
Interminal detail page, whether allow user to restart terminal

Send Message

Image 3.8.1

CBOE L L @

Operation Disabled

Operation s disabled, user will not be able o use this operation in any page

ENABLE OPERATION
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Applicable to Premium MP Owners only

4. PASSWORD ENHANCEMENTS

Password Enhancement

¢ Enhanced by updating the Password reset process and Language.” password
change logic after the password expired, added email authentication. (Image
4.0.1-4.0.2).

Reset Password

Image 4.0.1
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User Password Reset Notification

Dear dema user,

Flease click on the link below to reset your password, which will expire

In 1 hours, S0 reset it now.

RESET PASSWORD

Image 4.0.2
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e Added new columns “Product Type”, “Product Subtype”, “Terminal Auto-lock”,
and “Ignore Geo-fence” in “Terminal Info Report”. (Image 4.0.3). This feature is
Applicable to Premium MP Owners Only.

A 8 [ o 4

4 F o L3
Al Terminal Info Report
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1 ] £ Paymert Davic Smar POS Acthva |20 Unirgran Dinanse Np
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1 | 20190432 182023711 | Ho
nE=a e a0 awzz 15l201m4 o
i1 |20 o
15 o
® 1z o
1 . ] 0 o
18 i No
" = Yas
0 Ves
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23 § [} Paymert Device ‘Searl 005 A820C Active l'ggmvﬁ-znts BT 162831 Uniengan | Drsatie. e
=4 | Payment Duyice Seart PO | 490G Lactw | s _i 26 110044 Urkrgwn [ Dastwe. i)
m | Payment Cevice Semar P05 (4820 Acthe Elwm_w‘@:m. Tizd 101218 uiningwn | Dientine )
=t Paymert Device Smant 505 |4800C Active 20180841 16/20 160818 wng‘ Ui Dinaties fes
=3 m N = Em Faymert Gevice |Sean 505|520 Acina El 13 (niran Dsases v
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n T Faymart Cavice |Sman P05 48D arthe 201300814 11/201508 Lininoram Disabiac Yes

Image 4.0.3

e Optimized report generation strategy. If a report remains in the running state for
more than 24 hours, a “CANCEL” button will be provided, allowing users to
manually cancel the report. (Image 4.0.4). This feature is available to Premium
Marketplace Owners.

Report Centar

®E Termnsl | dysen Terminal Vanasbie Repar

R Btatistics Report

[

58102 1502

1 PUK Distibuton Report

s el M?pnrr

1 App Farammf Rl:JWI
Terminal l?o:ilau.-'.nerl Repart
Terminad info fepori

| qu.r.)u fiity Rwport

1 S\m‘leu!ma-.\m'l

Finmrware insiaitation Report

Image 4.0.4
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¢ Added a new column “Failed Reason” in “RKI Statistics Report”. (Image 4.0.5).
This feature is available to Premium Marketplace Owners.

o E F “ i 1

RKI Statistics Report

Report Generated Date: 2024-12-06 10:34:40
4 Marketpiace Name: FAX

2024/11128 259 PM|Success 2024/11/28 4,00 P | Admin
2024/11/28 3:59 PM|Fased Unable To Bine Terminal RKI Key 2024/11/28 604 PM|Admin
il n__ N - 2024/11:28 3:59 PM|Fased Termnal Remaved From Group 2024{11/29 4:16 PM| Adrman
=3 3 = . 202411272 10:28 AM|Fasied Unable To Bing Terminal AKI Key 202411212 10:28 AM|Shawn
2024112/ 10:15 AM|Faied Uriable Te Bing Tarminal RKI Key 20241246 10:15 AM | super
| Il E 202411278 10:15 AM| Faded Unable Te Bind Terminal REI Kay 20241218 1015 AM | suger
. = | B _ 2024M2E1015AM|Faled  fjinable To Bind Tarminal RKJ Key 202412/ 10:15 AM) supar
[ | l | B 2024112/ 10:18 AM|Fafied Unable To Bing Terminal RK1 Key 202411215 10:18 AM|super
B 20241126 10:15 AM|Fasied Urnable To Bind Terminal RK1 Key 202411215 10015 AM| super
[P oA e ,!.... BR 202411206 10:15 AM|Fased Unable To Bind Terminal R ey 2024/1206 10:15 AM | Adman
17
1B
I
0
2
RKI Statistics Report | Sheel2 | Shests
Image 4.0.5

¢ Added the email and notification when the marketplace administrators
unsubscribe the value-added services. (Image 4.0.6). This feature is available to
Premium Marketplace Owners.

Service Unsubscription Notification

Dear Demo Marketplace Administrator,

Your marketpiace has cancelled the subscription to our value-added seryice "AirViewer”. We're sorry to
se¢ you go and hopa you were satisfied with your experience
Thank you for having been a valued customer. We hope 1o serve you again in the future.

Thank you!

Global Marketplace

Image 4.0.6
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e Optimized the logic for displaying terminals on the map in “Terminal Geo-
Location”, now does not show coordinates of the terminals that have been offline
for more than 1 year. (Image 4.0.7). This feature is available to Premium
Marketplace Owners and Resellers.

e Added a new code configuration “Currency” in Global - “Global Configuration” -
“Code Configurations”.

Termingl Geo-Location L}
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Image 4.0.7
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Customer Support

For questions or help with the PAXSTORE please contact your service provider or PAX customer support.

Monday-Friday 9:00 AM to 1:00 AM EDT
Saturday 9:00 AM to 5:00 PM EDT
Sunday Closed

Hours Subject to Change

Contact Information
support@pax.us
(877) 859-0099
WWW.Pax.us

PAX Technology Inc.
8775 Baypine Road
Jacksonville, FL 32256

This document is provided for informational purposes only. All features and specifications are subject to
change without notice. The PAX name and PAX logo are registered trademarks of PAX Corporation and/or
its affiliates. Other names may be trademarks of their respective owners. Copyright 2024, PAX Technology
Limited, all rights reserved.

*PAX Technology, Inc. is not responsible for the content, quality, accuracy, or completeness of any
information or materials contained in on these pages. PAX Technology, Inc. does not endorse any
content, viewpoints, products, or services contained on these pages and shall not be held liable for any
losses caused by reliance on the accuracy, reliability, or timeliness of such information. Any person or
entity that relies on any information obtained from these pages does so at his/her own risk.
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