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WHAT IS REMOTE KEY INJECTION (RKI1)?

All PAXSTORE users utilizing the public Marketplace receive 5 Remote Key
Injections (RKI).

* Additional RKI credits may be purchased for $49 each. *
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RKI (Remote Key Injection) is the process of securely downloading a PIN or data encryption
key to a payment terminal, eliminating the need for merchants to ship their devices to a certified
third-party facility for local key injection (LKI). With RKI, keys can be remotely and securely
injected using factory-installed certificates. These certificates give the terminal the authority to
receive keys via RKI.

The RKI key enables the terminal to process card transactions. The terminal can be injected with
the RKI key from PAXSTORE. If the key does not appear in the key list, please contact
rkisupport@pax.us for assistance.

When a new RKI key is added to the server, the Key Exchange team completes the key
ceremony with the key issuer. After the ceremony, the RKI team receives the key and uploads it
to the server. Once the key is on the server, the Acquirer or ISO must email rkisupport@pax.us
with details about which marketplace the key should be made available for. If this step is not
completed, the key will remain inaccessible.

For any questions regarding RKI, please contact rkisupport@pax.us or your sales
representative.

***THE NO-CHARGE REMOTE KEY INJECTIONS WILL RESET THE
1st OF EVERY MONTH AND WILL NOT ROLLOVER.
ANY PURCHASED REMOTE KEY INJECTIONS WILL ROLLOVER. ***



