
IM20
All-in-One Unattended

VENDING TICKETING PARKING

The IM20 is a compact, all-in-one payment terminal that withstands any unattended indoor or 
outdoor use case. Its versatility brings a new level of convenience to common hustle-and-bustle 
payment hotspots, such as ticketing kiosks, vending machines,  and parking. The IM20 offers multiple 
communication interfaces and accepts all payment types, making any payment secure and easy.
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Prolin

4.3” (480x272)  TFT LCD 
Touchscreen

0.3 MP Fixed Focus with 
code scanning s upported

Indoor or Outdoor Use

All-in-One Payment 

128MB Flash + 256MB DDR SDRAM

32 bit Cortex-A7, 528MHz

Hybrid reader: Magnetic Stripe and Smart Card | 
Contactless around LCD display

Wi-Fi 2.4 GHz 802.11b/g/n| Bluetooth® wireless 
technology

1 x USB 2.0 with full speed | 1 x RS232 in RJ45 port  
1 x MDB/DC power jack

L x W x H (in): 5.5 x 4.8 x 2.9
Weight: 17.3oz

PCI PTS 5.x SRED, EMV® L1 & L2, Visa payWave, 
Mastercard PayPass, American Express 
expresspay, Discover D-PAS, Interac Flash, JCB J/
Speedy UnionPay qUICS
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A D D I T I O N A L  S P E C SM A I N  F E A T U R E S

Working Temperature: -4°F - 158°F (-20°C - 70°C)
Relative Humility: 5% - 95% 
Operating Temperature: -22°F - 158°F (-30°C - 70°C)
Non-condensing

Working
Environment

Buzzer | Speaker | File types .wav/ wav/.mp3/.
wma/.raw supported

Audio

IP54/IK08IP/IK Rating

IM20
S P E C I F I C A T I O N S

This document is provided to you for informational purposes only. All features and specifications are subject to change without notice. The Bluetooth® 
word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by  PAX Technology, Inc. is under license. EMV® 
is a registered trademark in the U.S. and other countries and an unregistered trademark elsewhere.  The EMV trademark is owned by EMVCo, LLC. Other 
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